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7. Yeastar Make Call from Outlook Contacts

Make Call from Outlook Contacts

(Use Outlook contacts as your phone book)
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Before you get started you will need
Outlook + TAPI (e.g. xtelsio)+ MyPBX.

Microsoft

3 Office Outlook

1. Configure TAPI connect to MyPBX

The TAPI driver uses the functions of the Asterisk Manager via TCP/IP
connection.

Before connecting TAPI to MyPBX, you must enable AMI (AMI setting->Enable
AMI) add permitted IP address/subnet mask and apply changes on MyPBX.

Status |_System | Reports Addons Logout

AMI Settings

LAN Settings

‘WAN Settings

¥ Enable AMI

DHCP Server User Name - [tapi

'VLAN Settings Password - |yeastar123
PR

VPN Settings

DDNS Settings
Permitted 'IP address/Subnet mask' : 192.165.6.0/266.265.265.0

Static Route

8 Security Settings

Security Center

Firewall Rules

IP Blacklist

Parmittad 1P address/Subnst mask € - |192 168 5 /255 265 255 0 I 1 Add

¥ Save | |3 Cancel
Figure 1-1
The Username and Password are set by yourself. In this guide, we use
User Name: tapi
Password: yeastar123

1.1 Download and install TAPI

Note: You can use other TAPI Driver, we just use xtelsio TAPI driver make
example.
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Example: xtelsio TAPI for Asterisk, more information please see
http://www.xtelsio.com/

1. Download and install “xtelsio TAPI for Asterik”.

2. Run steup.exe and follow the dialogs to install it.

1.2 TAPI Driver Configuration

You can open the driver configuration via: [Start -> Programs ->
xtelsio_TAPI_for_Asterisk -> xtelsio TAPI for Asterisk - Configuration ->
Configure...].

1. Here you can add, remove or configure TAPI lines.

% xtelsio TAPI for Asterisk - Configuration @

TAPI driver is installed

[ Configure. .. ] [ Rezet. .. ] [ Clase ]

Figure 1-2
2. Double-clicking a TAPI line opens the dialog shown below.

stelsio TAPI for Asterisk - Configuration @

Devices |Setting5 |Licenses |Infn |

TAFT-Line Chanmel TAFT State
MyPEX Line 1 ]

M¥FEX Line 2
MxFEX Line 3
MxFEX Line 4
MxFEX Line S

Add TAPT Line ||| Settings... ||| Delete |

| W= || Bl |

Figure 1-3
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3. TAPI Line Configuration — Access to MyPBX

Step1: In first step you have to enter the access parameter for the Asterisk
Server.

1) Asterisk Server -> Settings...

-

Asterisk TAPI Line - Configuration @

Azterisk Server

State Offline

IF Addre=s |M3.-PB}{ v| | Settings. .. | | Hew. ..

| Conmect | Delete. ..

Azsterisle TAPT Dewice

Example: SIF/200
Channel SIFSS00T - Extended. . .

Tour phone rumber S00T

| Uze thiz extension mumber for call detection too

Farametars for TAPL call setup:

Special Dewice |Sta.ndard 1r| | Settings. .. |
CallerID ||:|wn Hame and Fhone Humber v|
Tour name Michael Chan
Context

Use other Chanmel

Status f Error Messages

Write Log file [ast.log)
| Opern. . . | | Reset ast. log |

| Help || 0E | [ Concel |

Figure 1-4
2) In dialog "Asterisk Server" you have to enter the access parameters for the
Asterisk Manager Interface.
Alias: MyPBX
IP-Address: IP address or host name of MyPBX (e.g.: 192.168.5.101).
Port: 5038
Username: tapi
Password: yeastar123

Note: The Username and Password should be the same as you set on MyPBX
AMI settings page.
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Asterisk Server &

Connection | TAP| Functions | Customize | Log |
Alias name for PBX
Alias Wy PEX
Ize alias for device names
Connection
Server Type [Asteﬁsk Manager v]
IP Address | 1921685101 |
Port I 5038 Ir'nanager.cnnf
Authertication [manager.cunf - ]
Usemame tapi
Paseword ssssssnsns
[ Connect ]
| ok || cancel || Hep |
Figure 1-5

3) Click “Connect”, The below image dialog shows a successful Connect and
Login.

-

Asterisk Server @

Conmection |TP.PI Functions | Customize

#liaz name for PEX
Alias MxP B

Use alias for dewice names

Conmection

Server Type hsterisk Manager
IF fddress 192 188, 5. 101
FPort S03E }‘na.nager. conf
Authentication manager. conf
Uzername tapi
Paz=word 29908089
[ Di=zconnect ]
[ oK || Caneel || Help |
Figure 1-6
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4. TAPI Line Configuration — Device Parameter

Now you have to enter the parameters in section "Asterisk TAPI Device". The
dialog image shows an example for a SIP phone with extension "5007".
Channel: Channel for your phone Examples: SIP/5007

IAX/5007

Zap/gl/11

Zap/1

Queue/600

Your phone number: This is used as "CallerID" and optionally for call
detection.

-

Asterisk TAPI Line - Configuration @

Azterisk Server

State Connected and Logged in

IF Addre=s |M3.-PB}{ v| | Settings. .. | | Hew. ..

| Iisconnect | Delete. ..

Azsterisle TAPT Dewice

Example: SIF/200
Channel SIFSS00T - Extended. . .

Tour phone rumber S00T

| Uze thiz extension mumber for call detection too

Farametars for TAPL call setup:

Special Dewice |Sta.ndard 1r| | Settings. .. |
CallerID ||:|wn Hame and Fhone Humber v|
Tour name Michael Chan
Context

Use other Chanmel

Status f Error Messages

Write Log file [ast.log)
| Opern. . . | | Reset ast. log |

| Help || 0E | | Cancel

Figure 1-7

5. Parameters for TAPI controlled call setup
Your name: The calls are signalled with this name to the called party. Example:
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Michael Chan.
If these settings are done the TAPI driver should work now.

2. TEST with Outlook

Step1l: Close and restart Outlook.
Step2: Right click one of your Outlook contacts and select "Call Contact...".

@] ,j 5 Contacts - Outlook Data File - Microsoft Outlock = B R
File Home Send / Receive Folder View [~ e
82 \% “'ﬁ' x | = { 5| L5 move ~ i_'-j Forward Contact = B3 Categorize = Find a Contact =
- pisis i 8= \) + | | & Mail Merge | g W Follow Up = | [} Address Book
New Mew Contact New Delete
Contact  Group Ttems © Hﬁ More -~ Card Ehidri = @ OneNote %‘J Open Shared Contacts | (g) Private
New Delete | Communicate Current View Actions Share Tags Find
<
4 My Contact
¥ hentasts Search Contacts [Ctrl=E) Ll <
4| Contacts
i Suggested Contacts [ 10| Last Name First Name Company File As Business Phone Business Fax Home Phone :ﬁ
Click here to ... z
£
8= Alex Alex 15960212878 'E
-]  Michael YeaStar Michael l‘“f"jﬁ?ﬂn? 3
53 Copy &
& Quick Print g
=)
&Y Forward Contact * =
=
H
Create 3 =
&
& al - Business: 15960283407
E Categorize » Redial 3
Follow Up 4 Speed Dial "
23 Move » | & HewCall..
=
[~ Mail @ OneNote ;
1| Calendar X Delete
&-| Contacts
oy
7] Tasks
k] C3 - 4 i »
Ttems: 2 | | O B 10%

Figure 2-1

Step3: Click to dialog button "Dialing Options..."

[ New Cal =

-

Mumber to dial
Contact: | Michael |E| [ Open Contact ]
Mumber: | 15960283407 IE' [ Dialing Properties. .. ]

[ create new Journal Entry when starting new call
Call status:  ©On hook|

End Ca [ Dialing Options... ] [ Close ]

Figure 2-2

Step4: Select your "Asterisk Line" in the pull down list in section "Connect using
line".
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Dialing Options
Settings for speed dialing
Mame Fhone number
(=] Add
Mame | Mumber | »

Delete

Settings for phone number formatting and dialing

Automatically add country/region code to local phone numbers

[ Dialing Properties. .. ]

Connect using line

MyPEX Line SIP 5007 > | | Line Properties... |
_ BX Line SIP 5007 .

MyFEY, Line 2
MyPBYX Line 3 1 ] [ Cancel ]
| MyPBY Line 4
MyPEY, Line 5

Figure 2-3

Step5: Close this dialog with [OK].
Step6: Now you are able to make calls via Outlook.

¥ New Call
Mumber to dial
Contact: |Michael [+] | opencontact |
Number: | 15960283407 (=] [D-ialing Properties... ]

[ create new Journal Entry when starting new call

| Call status:  ©On hook|
End Call [ Dialing Options... ] [ Close ]

Figure 2-4

<Finish>
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