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Reqister 3CX Phone on Windows

Reqgister 3CX Phone on Android or iOS devices

3CX Phone can be used with MyPBX. It means that you can register MyPBX extension on 3CX
Phone of your Windows, Android or iOS devices. Please follow the steps to register your

extension.

Register 3CX Phone on Windows

Stepl. Download (http://www.3cx.com/downloads/3CXPhone6.msi) and install 3CX Phone

on your Windows PC and launch 3CX Phone. Click ‘Create a profile’ on the popup window
and click ‘New’ to add new SIP accounts.

Mo SIP profile found. You need a valid profile
with SIP account details to use 3CXPhone,

If you are using 3CX Phone System, 3CX can |
automatically configure {provision) your phone
{you must be on the local LAN]).

If not, you must create a profile and enter your
SIP account details,

Auto Provision ‘ | Create Profile I
—

Figure 1 Figure 2

Step 2. Enter MyPBX extension register information and click ‘OK’. The status will show ‘on

hook’ on 3CX Phone (Please make sure your device Wi-Fi is connected).

Account settings - [Tl 1) o) Account settings [
Account name: Rela} Account name: Relal
Caller ID: Rela Caller 1D: Rela
{ Credentials Credentials
Enter your SIP account credentials ¢ Enter your SIP account credentials
Extension: 554 Extension: 554
D: 554 ID: 554
Il Password: T | Password: [
A \
My location My location
Spedify the TP of your PEX/SIP server I Specfy the IP of your PEX/SIP server | O Hoolk:
& 1amin the office - local IP 192,168.4, 141 of PBX (" Lamin the office - local TP 192,168.4,141 of PBX
Il Ifl
€ 1am out of the office - external 1P | of PBX | & Iam out of the office - external P [yeastar.com of PBX |
I~ use 3CX Tunnel ™ use 30x Tunnel
Eiminates firewall configuration. Requires 3CX Phone System for Eliminates firewsll configuration. Requires 3CX Phone System for
Windows Windons
182.168.4. 141 192.168.4, 141
- 5090 s 5030
T~ Use Outbound Praxy server I~ Use Outbound Praxy server
Required by some VaIP Providers, Specify IP or name. Required by some VoIP Providers, Specify IP or name.
[ \ I — ¢
[~ perform provisioning from following URL: I~ Perform provisioning from following URL:
tS 1 ® oo \E B
[ttp: i [nttp:/
Advanced settings I oK | Cancel | Advanced settings | oK | Cancel \

Figure 3 Register locally Figure 4 Register remotely Figure 5 Register successfully
Account name & Caller ID: you can customize the fields.
Credentials
Extensions: Fill in the extension number which you have created on MyPBX.
ID: The same as the extension number.

Password: Password you set for this extension on MyPBX.
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My Location

Choose ‘I am in the office’ and fill in MyPBX local IP here if you are registering locally.
Choose ‘I am out of the office’ and fill in MyPBX public IP or domain if you are registering
remotely. Please refer to this link for the settings of register MyPBX remote extensions:

http://www.yeastar.com/download/Register-To-MyPBX-Remotely.pdf

Register 3CX Phone on Android or iOS devices

Stepl. Download (From App Store or Google Play) and install 3CX Phone on Android or iOS
devices and launch 3CX Phone. Click ‘Create a profile’ on the popup window and enter in

MyPBX extension register information(Please make sure your device Wi-Fi is connected).

iPod & 19:16 @ = iPod 15:43 ex_]
Settings Done Settings Done
Display name: Rela
) Name: Rela
No profile found oAl
No SIP profile found. You need a Display name: Rela - -
valid profile with SIP account details User: 554
to use 3CXPhone. Credentials
v ( ID: 554
If you are using 30).( Phone System, User: 554
3CX can automatically configure
e : Password: [TIYTTTYY Y]
(pravision) your phone (you must be . J
on the local LAN), ID: 554
If not, you must create a profile and Server settings
enter your SIP account details. Password: escsssssee . N
. Use as Out Of Office Tunnel »
P —
Auto Provision | Create Profile Server settings
r Local PBX IP:
Use as In Office »
External PBX IP: yeastar.com
Local PBX IP: 192.169.4.141 ™ g
I DRY nnart: &nan
Figure 6 Figure 7 Register locally Figure 8 Register remotely

Name & Display name: you can customize the fields.

Credentials

User: Fill in the extension number which you have created on MyPBX.

ID: The same as the extension number.

Password: Password you set for this extension on MyPBX.

Server settings

Use as ‘In Office’ and fill in MyPBX local IP here if you are registering locally.

Use as ‘Out Of Office Tunnel’ and fill in MyPBX public IP or domain if you are registering
remotely. Please refer to this link for the settings of register MyPBX remote extensions:

http://www.yeastar.com/download/Reqister-To-MyPBX-Remotely.pdf

Step2. When done, the status will show ‘on hook’ on 3CX Phone. You can make and receive

calls with 3CX Phone then.
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Figure 9 Register successfully Figure 10 Receiving a call
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