Helios IP settings

with Cisco Unified Communications Manager 7.1.3 (CUCM)

Helios IP settings

Advanced Settings / SIP Settings

1.

2.
3.
4

o

10.
11.
12.
13.

14.
15.

Display name - the name to be displayed to the called party

User ID - the user ID for registration

Domain - the domain name or IP address of the CUCM

Use auth ID - set whether Helios IP should use for authorisation the authorisation ID
or user ID

Auth ID - the authorisation 1D to be used for authorisation if the Use authorisation 1D
parameter is set to Yes.

Password - the password to be used for authorisation during registration and calling
Local SIP port - set the communication port to be used for SIP signalling by Helios
IP

Send keepalive packets - Set whether or not Helios IP should periodically query
about the state of the called station using the SIP OPTIONS requests during a call. Use
this option to detect a disconnected or defective station

Initial RTP port - set the initial port for the range of 60 RTP ports to be used for
audio and video transfers

Proxy address - the IP address of the CUCM

Proxy port - the CUCM SIP signalling port

Register Helios IP - set whether Helios IP should register at the CUCM

Registration expires - Set the minimum time for Helios IP registration attempts, with
CUCM should be 120s at least

Registrar address - the IP address of the CUCM

Registrar port - the CUCM SIP signalling port

Advanced Settings / Video Codecs

1. RTP Payload type - set the Media Format value of the Media attribute (a) in the SDP
part of the INVITE message. CUCM requires one of this value to be disabled (set-up
value 0). Tested values are given in the table

2. Polycom compatibility mode — sets compatibility of SDP messages with some
Polycom and Cisco phones. With this mode on, Helios IP does not include the
sendonly flag in the codec specification for video streams
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Helios IP settings example

3

SIP Settings

Ly

Display name: Helios IP Proxy address: 192.168.22.35
L User ID: 3736 Proxy port: m
Advanced Settings Domain: 192.168.22.35

-, Use auth ID:

IP registration

Auth ID: 3736
Register Helios IP:
= SIP Settings Rl et m
leh:Sarver Registration expires: s
Audic Registrar address: 192.168.22.35
Other settings Registrar port: 5060
Local SIP port: 5060
Send keepalive packets: m
Starting RTP port: 5000

TELECOMMUNICATIONS

Video resolution: RTP payload type (1):
A Frame rate: m] RTP payload type (2): _
Advanced Settings Yideo bitrate: W Polycom compatibility mode: m
Video packet size: B

P uality settings

AU QoS DSCP for video:

= Yideo Codecs




Cisco Unified Communications Manager settings
Add New End User
User Management / End User / Add New

Wil Cisco Unified CM Administration

CISCO  Eyp cisco Unified Communications Solutions

System =  Call Routing ~  Media Resources «  Woice Maill ~  Device = Application «  User Management ~  Bulk

End User Configuration
B Save x Delete 11 A New

 Status

® Status: Ready
rUser Information
User ID* |3735
Password |.... Edit Credential |
Confirm Password |....
PIN [esee Edit Credential |
Confirm PIN |esee
Last name™ |3738
Middle name |
First name |
Telephone Number |3735
Mail I |
Manager User ID I
Department I
User Locale | < Mone = =
Associated PC |
Digest Credentials |....
Confirm Digest Credentials |....

Add New Phone

Device / Phone / Add New, choose type Third-party SIP Device (Advanced)
1. MAC Address - MAC address of Helios IP. This address could be found on Helios IP

package or on the Information page of the administration web server

Description - phone description

Device pool - choose pool of devices with the same settings, like codecs

Phone Button Template - choose Third-party SIP Device (Advanced) or equivalent

Common Phone Profile - Standard Common Phone Profile

Location - choose profile, which determines reserved bandwith for given device etc.

Default setting is Hub None

Calling Search Space - determines address space for Helios IP number

Owner User ID - assigns Helios IP to the user

9. Device Security Profile - choice of profile with security - for Helios IP Third-party
SIP Device Advanced should be chosen - Standard SIP Non-Secure Profile. In this
profile registration port is set (default 5060).

10. SIP Profile - Standard SIP Profile (or equivalent)

11. Digest User - choice of a user, whose User ID and password will be set in Helios IP
for SIP authentication at CUCM
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alle  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System »  CallRouting ~  Media Resources »  Woice Mail =  Device = Application »  User Management = Bulk Administration ~  Help

Phone Configuration Relate
B Save XDeIete Copy % Reset z Apply Config Ell} Aol Mew

rStatus
@ Status: Ready

r#Association Information——— ~Phone Type

Modify Button Items I Product Type: Third-party SIP Device (Advanced)

- - Device Protocol: SIP
1 Tz Line [1] - 3736 in TestTeam

2 wmeline [2] - Add a new DM rDevice Information
e linellilel Saddlamne i H

: Registration Registered with Cisca Unified Communications Manager 192.1658.22.35
3 emzline [3]- Add & new DK IPv4 Address 192.168,22.212
4 oms Ling [4]- Add & new DH Active Load ID Unknown
Device is Active
5 wmzline [5]- Add a new DR .
it & Device is not trusted
[ e Line [6] - Add a new DM MAC Address* |DDSDCZQBFSBB

7 wmsline [7]- Add a new DN Description |He|ios TR
m

wrriz Line [8] - Add a new DM Device ool ITESting ;I e betslls
m Cornmon Device Configuration |< Mone = ;I Wiew Details

Phane Button Template® |Third-par‘ty ZIP Device {Advanced) ;I

Cornmon Phane Profile® | standard Commaon Phone Profile |

Calling Search Space |TestTeam ;I

aaR Calling Search Space | TestTeam |

Media Resource Group List | < Mone = ;I

Location® IHub_NDne ;I

AAR Group | < MNone = =l

Device Mobility Made* | Default ;I Wiew Current Die

Cwner User ID I 3736 ;I

Use Trusted Relay Paint® [Default =l

always Use Prime Line*® | Default =]

always Use Prime Line for Yoice Message™® I Default ;I

Calling Party Transformation C535 | < Mone = ;I

Geolocation |< Mone > =]

¥ Use Device Fool Calling Party Transformation CS5
2 Retry ¥idea Call as Audio

[} Ignore Presentation Indicators (internal calls only)
= Logged Into Hunt Group

™ Remote Device

r Protocol Specific Information

Presence Group® IStandard Presence group ;I
MTP Preferred Originating Codec® I Filulaw ;I
Device Security Profile™® | Third-party SIP Device Advanced - Standard SIP N x|

Rerouting Calling Search Space |TestTeam

SUBSCRIBE Calling Search Space |TestTeam

SIP Profile® | standard SIF Profile
Digest User | 3738

(K JEN KO JEN

™ Media Termination Point Required
I Unattended Part
| Require DTMF Reception




Helios IP telephone number settings

Is configured in a window with Helios IP device - Directory Number for Line [1].

aliln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System -  CallRouting ~  Media Resouwrces = “Woice Mail » Device = Application = User Managemert = Bulk &dm

Directory Number Configuration

B Save x Delete %l Reset £ Apply Config Ell} Acdd Mew:

Status

@ Status: Ready

rDirectory Number Information

Directory Number™® |3736

Route Partition |T35t'rgam ;I
Description |3738
Alerting Marme |3735

ASCII alerting Mame |3736

Associated Devices  [SEppoSOCZO9BF3EE ;I
Edit Device |
Edit Line Appearance
[ /|
v
Dissociate Devices ;I
[ /|

Registration Status check

In menu Device / Phone, after phone search, information about Helios IP registration will be
shown.

alinly  Cisco Unified CM Administration (TEWEREEI Cisco Unified CM Administration || Go |

CIS€0  Eyp cisco Unified Communications Solutions cisco About

System » CallRouting » Media Resources = VoiceMal »  Device »  Application +  User Management «  Bulk Administration + Help =

G RTCH NS Actively Logged In Device Report *

Find and List Phones

o acniew (11 selctan [T cearan g Delete sslected @y Resetsslected 2 apaly Contigto Selected
Status
’7® 1 records found

Phone (f-10of1) Rows per Pagel 50 ;I
Find Phone where | Device Narme ;Il begins with ;”SEPDDSDC Find I Clear Filter I P | =
| Select item or enter search text |
[ Device Name(Line) * Description  Device Pool  Device Protocal Status 1P Address Copy  Super Copy
O SEPOOSOCZ9RFIRA Helios IP TT  Testing SIP Registered with 192.168.22.35 192.168.22.212 [} Iﬂ

Add New | Select all Clear all Delete Selected Reset Selected Apply Config to Selected




