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The 2N TELEKOMUNIKACE a.s. is a Czech manufacturer and supplier of telecommunications
equipment.

The product family developed by 2N TELEKOMUNIKACE a.s. includes GSM gateways, private
branch exchanges (PBX), and door and lift communicators. 2N TELEKOMUNIKACE a.s. has
been ranked among the Czech top companies for years and represented a symbol of
stability and prosperity on the telecommunications market for almost two decades. At
present, we export our products into over 120 countries worldwide and have exclusive
distributors on all continents.

2N  is a registered trademark of 2N TELEKOMUNIKACE a.s. Any product and/or other®

names mentioned herein are registered trademarks and/or trademarks or brands protected
by law.

2N TELEKOMUNIKACE a.s. administers the FAQ database to help you quickly find
information and to answer your questions about 2N products and services. On
www.faq.2n.cz you can find information regarding products adjustment and instructions for
optimum use and procedures „What to do if...“.

2N TELEKOMUNIKACE a.s. hereby declares that the 2N   product® Helios IP Manager
complies with all basic requirements and other relevant provisions of the 1999/5/EC
directive. For the full wording of the Declaration of Conformity see the CD-ROM (if
enclosed) or our website at www.2n.cz.

The 2N TELEKOMUNIKACE a.s. is the holder of the ISO 9001:2009 certificate. All
development, production and distribution processes of the company are managed by this
standard and guarantee a high quality, technical level and professional aspect of all our
products.
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1. Product Overview

In this section, we introduce the , outline its application2N® Helios IP Manager
options and highlight the advantages following from its use.

Here is what you can find in this section:

1.1 Product Description
1.2 Terms and Symbols

http://www.2n.cz
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1.1 Product Description

Product Description

The  application is used for setting up and administering2N Helios IP Manager ®

intercoms of the . The application is intended for the intercoms2N  Helios IP Family®

system administrator and is installed on a computer that has access to the intercoms
configured via a LAN network.

Application Update
The manufacturer responds to customer demands by continuously improving the
software. The current software and the  User Manual are2N  Helios IP Manager®

available on the  website.www.2n.cz

Future Functions
The  in this document designates the functions that are undergrey-marked text
preparation or development at present.

http://www.2n.cz
http://www.2n.cz
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1.2 Terms and Symbols

The following symbols and pictograms are used in the manual:

Safety

  abide by this information to prevent persons from injury.Always

Warning

 abide by this information to prevent damage to the device.Always

Caution

Important information for system functionality.

Tip

Useful information for quick and efficient functionality.

Note

Routines or advice for efficient use of the device.

http://www.2n.cz
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2. Product Installation and
Control

This section describes the installation and product licensing.2N® Helios IP Manager 
Also, the application control and project managing are described.

Here is what you can find in this section:

2.1 Installation
2.2 Licensing
2.3 Application Controls
2.4 Project Management
2.5 Language Localisation

http://www.2n.cz
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2.1 Installation

Minimum System Requirements

Minimum Requirements

Operating system Windows Vista, Windows 7, Windows 8
 Processor  1 GHz
 Operating memory  512 MB
 Available disk space  x86 – 900 MB, x64 – 2 GB
 Display resolution  1024 x 768 pixels

Recommended Configuration

Operating system: Windows Vista, Windows 7, Windows 8
 Processor  2 GHz
 Operating memory  1 GB
 Available disk space  x86 – 900 MB, x64 – 2 GB
 Display resolution  1024 x 768 pixels

 

Software Installation

The  application can be downloaded from the  web2N  Helios IP Manager® www.2n.cz
site.

The application can be installed on a computer featuring a Windows Vista, Windows 7
or Windows 8 operating system.  Installation is done by launching the  file.setup.exe

http://www.2n.cz
http://www.2n.cz/
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A security warning will be displayed during the installation; please accept it by pressing
the Yes button.

http://www.2n.cz
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2.2 Licensing

Application Licensing

The  is supplied as a 30-day demo version. The demo version2N  Helios IP Manager®

functionality is limited to up to five devices to be configured within one project. The
following licences are available:

Available Licence

Licence Max devices Expiry
Without licence 1 Unlimited
Demo version 5 30 days
Part No. 9137911 5 Unlimited
Part No. 9137912 20 Unlimited
Part No. 9137913 50 Unlimited
Part No. 9137914 Unlimited Unlimited

Licence Request

A unique PC identifier is required for licence generation. Press the Request new
button to get the identifier. Contact your local distributor for your licence. licence 

http://www.2n.cz
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Caution

The licence is limited to the computer on which the unique identifier was
generated.

Tip

FAQ: License for 2N® Helios IP Manager - How to get it

http://www.2n.cz
https://wiki.2n.cz/pages/viewpage.action?pageId=18449944
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2.3 Application Controls
The application window is divided into several sections (see the figure below).

Toolbar
A configuration backup for the intercoms to be administered is saved on the system
administrator's PC as an  file. The file can be saved and/or loaded to/from a filehproj
or to any of the intercoms using the toolbar buttons.

New – set up a new project.
Load – open a project from a file.
Save – save a project in a file.
Save as – save a project in a new file.
Upload – send configuration to selected devices.

Tabs
The intercom configuration is divided into several areas between which switching is
possible: use the tabs in the left-hand bottom corner of the application window.

Tip

Double-click on a tab to display a detailed list of items (users, zones,
devices, etc.).

http://www.2n.cz
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List of Items
Display the objects created (users, zones, devices, etc.) on a selected tab – system
configuration section. Right click an item to display a context menu offering the actions
related to the item.

Context Buttons
Use the context buttons for quick handling of the object displayed.  The button count
and functions depend on the currently chosen tab (system configuration section).
Typically, the following buttons are available:

Add or  – add or create a new item. Create
Delete – delete an item.

Configuration Cards
The configuration cards make the setup of the selected item clearer and
well-structured.

http://www.2n.cz
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2.4 Project Management

System Configuration BackUp
System configuration is always stored on the administrator’s computer in the form of a
configuration file (xml). Click he current configuration on a PC disk and Save to save t
click  in the toolbar to load the configuration.Load

Project Upload to Device
To apply the changes made in the system configuration to the intercoms administered,
send the current configuration to the devices. Click the  button in the toolbar toUpload
send configuration to the devices. Simply tick off the checkboxes in the device list to
select the intercoms to which the configuration will be sent.

Attention

The system configuration cannot be fully reproduced by loading data from
a device. The complete system configuration is only saved in the
configuration file on the system administrator . The configurationcomputer
file is required for future system modifications; therefore, make sure you
have backed it up properly.

http://www.2n.cz
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Uploading data to devices

Double-click on the tab.Devices 
Check off all the devices to which the configuration is to be sent.
Press the  button on the toolbar. Upload

Note

Make sure that the network parameters have been set up correctly before
sending configuration to the devices.

http://www.2n.cz
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2.5 Language Localisation
The  application can be translated into any language. P2N  Helios IP Manager® ress 

n the  menu to download the localisation file:  iExport localisation template Settings
2NHeliosIPManagerLocalization.xml.

The texts bordered at the beginning with <value> and </value> are to beat the end 
translated.

http://www.2n.cz
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Press  to u Import custom localisation file pload the translated file to the 2N®

. Click  (use the uploaded Helios IP Manager Use custom language localisation
file) and  (original English file) to select theUse the default English language
language version. Restart the application to apply the language change. 

http://www.2n.cz
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3. Configuration

This section describes the configuration steps at 2N® Helios IP Manager.

Here is what you can find in this section:

3.1 Zones
3.2 User Groups
3.3 Time Profiles
3.4 Users
3.5 Devices

 

Recommended Configuration Steps 
Prepare a plan of zones and devices before configuration. Then prepare the users, their
hierarchy and requested validity limitations by time profiles. 

http://www.2n.cz
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During configuration you are advised to take the following steps:

Zone – an area/building secured with door intercoms. You can define any number of
zones in the system with any hierarchies. When setting up a new configuration, make
sure that one zone at least is created.

User group – a group of users of the 2N  Helios IP®  communicator system, which
allows for an easier bulk assignment of access rights to multiple users.  When
establishing a new configuration, you are recommended to create one user group at
least.

Time profile - helps you limit validity of some of the 2N®  functions. With Helios IP
time profiles, you can control validity of phone numbers, lock codes, RFID cards, etc.

User - an individual using the intercom system. A system user may have access to a
zone or may be available on a quick dial button (name tag) of any intercom in the
system. 

Device - every 2N  Helios IP®  intercom in the application. A device is defined by its
own IP address, communication port and access password. 

http://www.2n.cz
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3.1 Zones
An area or building entrance that is secured with door intercoms can be divided into
so-called zones. Access to those zones can be restricted only to the people on a list.

Any number of zones can be defined in the system and their hierarchies can be set up
as required. When setting up a new configuration, make sure that one zone at least is
created.

Creating Zone

Go to the  tab.Zones
Display the in the item list.Add root zone context menu 
Enter the zone name. 
Press  to confirm the zone creation.Create

Creating Subzone

Proceed from the highest superior zone while .creating zone hierarchy

Go to the Zones tab.
Display the Add child root zone context menu in the item list.
Enter the zone name and choose the .Parent Zone
Press Create to confirm the zone creation.

http://www.2n.cz


212N  TELEKOMUNIKACE a.s., www.2n.cz®

One or more universal numeric access codes can be assigned to each zone. These
access codes can be used for a fast and secure access to a zone with intercoms
equipped with a numeric keypad. The codes entered will apply to all the devices in the
given zone.

Tip

When creating a subzone, the currently selected zone is used as the
implicitly set Parent Zone.

http://www.2n.cz
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3.2 User Groups
The  communicator system users can be divided into user groups. The2N  Helios IP®

user groups allow for an easier bulk assignment of access rights to multiple users.
When establishing a new configuration, you are recommended to create one user group

. at least

Creating user group

Go to the  tab.User Groups
Display the context menu in the item list.Create group 
Enter the user group name. 
Press  to confirm the user group creation.Create

Assigning Users to Group
Add or remove users to/from users groups in the  folder. The list to the leftUsers
shows the selected users and the list to the right shows the remaining users who are
not assigned to this group. Move the users with the arrow buttons placed between the
lists. 

http://www.2n.cz
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Assigning User Group to Zone
Set access to one or more zones for a selected user group in the folder. All theZones 
group users will then have access to the zones selected. Set the zone access by ticking
off the checkbox behind the zone name – the accessible zone is then marked green.

http://www.2n.cz
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3.3 Time Profiles
Time profiles help you limit validity of some of the  functions. With time2N  Helios IP®

profiles, you can control validity of phone numbers, lock codes, RFID cards, etc.

Creating time profile

Go to the  tab.Time Profiles
Display the context menu in the item list.Create time profile 
Enter the time profile name, validity term and activation codes if any.
Press  to confirm the time profile creation.Create

http://www.2n.cz
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3.4 Users
A system user is an individual using the intercom system. A system user may have
access to a zone or may be available on a quick dial button (name tag) of any intercom
in the system. 

Creating user

Go to the  tab.Users
Display the context menu in the item list.Add new user 
Enter the user name and abbreviated name.
Enter the activation codes and set up a photo if necessary.
Press  to confirm the user creation.Create

Assign one or more telephone numbers and a deputy to be called if the user is
unavailable . Enter the address of the PC ( ) on which theto each user Station Address
HipEye application is installed.

Assigning RFID Card to User
RFID cards are used for identifying a user in a system. One or more RFID cards can be
assigned to a user. The user RFID cards are edited in each user’s folder. Cards 

Tip

Users can be assigned to user groups for bulk setting of access rights to
multiple users – refer to Subs. 3.5.

http://www.2n.cz
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Creating user card using PC-connected USB card reader (Part No. 9137420E)

Press .Add card
Press the green button behind the Identification box.
Tap the card on the reader (the card number will be filled in including prefix 1*).
Click  to confirm the card creation.Create

 Creating user card by intercom card reading

Read the card in the terminal and find its number in the Card reader / Access log
menu in the .web configuration interface
Press .Add card
Fill in the card number.
Click Create to confirm the card creation.

Assigning User to Group 
Assign users to one or more user groups in the  folder. User groups are usedGroups
for bulk setting of access rights to multiple users. Tick off the checkbox in front of the
group to assign a user to the selected group.

http://www.2n.cz


282N  TELEKOMUNIKACE a.s., www.2n.cz®

Assigning User to Zone
Assign the user access rights to individual zones i . Tick off then the Zones folder
checkbox behind a selected zone name to permit access to the zone. If access to a
zone is permitted, the zone is marked green. If a zone is marked green even without
the checkbox being selected, the user has access to the given zone due to its
assignment to a user group that has access to that zone.

http://www.2n.cz
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Monitoring Attendance
Enable/disable user attendance monitoring i .n the Attendance folder

http://www.2n.cz
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Phone Book Import
Use the phone book importing function ( ) next to the user addingImport Phonebook
function on the  tab for batch adding of users into the database - see the figureUsers
below.

http://www.2n.cz
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Then select the appropriate  or  file for the imported data.csv txt

Phone Book Import File Format

Create a file using any plain text editor.
The file extension must be  or ..csv .txt
If containing a national alphabet, the file must be saved as .UTF-8
The file consists of plain text rows; one row per user.
Each row consists of one or more sections separated with a comma, semi-colon
or .tabulator
The separator may not be included in the section text.
Redundant spaces must be removed.
The sections are arranged in a : the remaining data are ignoredfixed sequence
on the row.

Username
E–mail
Phone 1
Station 1 address (IP address of the PC on which the 2N  Helios IP EYE ®

application is launched).
Phone 2
Station 2 address
Phone 3
Station 3 address

Example:

http://www.2n.cz
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Suppose you want to add the users specified below to the database. For this purpose,
station address means the IP address of the PC on which the appli2N  Helios IP EYE ®

cation is launched.

Username E–mail Phone 1 Station 1
address Phone 2

Station
2
address

Phone 3

Smith
George george.smith@colny.us 2

552667 10.0.27.40    

Williams John john.williams@colny.us 55262
65  55262

66  15417543111

The imported /  file must contain the following rows:CSV TXT

Smith George; ;2552667george.smith@colny.us
Williams John; ;2552665;;2552666;;15417543111;10.0.27.39john.williams@colny.us

The imported file then adds the users to the database:

Note

If there is a username in the TXT/CSV file to be imported that already exists in
the database, the existing user parameters will be2N  Helios IP Manager ®

overwritten. This approach helps update some user parameters (phone number,
etc.) via import.

http://www.2n.cz
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3.5 Devices
Every  intercom is represented by the so-called in the2N  Helios IP® device 
application. A device is defined by its own IP address, communication port and access
password. 

Adding Physical Device to System Configuration

Go to the  tab.Devices
Display the context menu in the item list.Add new device 
Select a device from the list in the  window or select manualNetwork Scan
entering (enter the device name, IP address, access data and 2N  Helios IP®
 type, and select zone).
Press  to confirm the device creation.Create

http://www.2n.cz
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Having created a device, download the device configuration in the Settings /
Maintenance folder using .Download settings from device

Setting Phone Book
Set the users to be called from the selected device via the quick (speed) dial buttons in

. the Buttons folder, 

Logical Folder

Use the folder to assign users to phone directory positions. Click on the … button and
select a user from the list to assign a user.

Note

The device name is used for easily distinguishing devices in lists.  It does
not affect the system function and is chosen by the system administrator.

Tip

In the , the application does not communicate with theOffline mode
given device. The function is useful for creating configuration without
access to the given device.
In the  mode, information on the device is updated online.Auto refresh
Disable the function to restrict the current communication between the
application and the intercoms via the network.

Caution

A user added to the phone directory is not assigned access rights
automatically. Such user can only be called. Add a user to a zone with the
selected intercom to configure its a .ccess rights

http://www.2n.cz
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Physical Folder

Use the folder to assign users to speed dial buttons. To add the extenders and info
panel, right click on the lower  image and select the type in the context2N  Helios IP®

menu. Use the Display folder in the main folder to set speed dialling in
display-equipped models.

Note

 The count of phone directory positions depends on the model and licence
of the given device. 

Tip

Configuring the phone directory, consider the planned use of 2N  Helios®

 and extending button modules (extenders). The first six phoneIP
directory positions are used for the  buttons and positions2N  Helios IP®

7 – 54 are assigned to extenders.

http://www.2n.cz
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Setting Display

Set the information to be displayed on  in the  folder. Use the2N  Helios IP® Display
folders below to set the display parameters.

Theme Folder

Use the folder to set the colours for status screen elements displayed during calls and
at relax. Also set the default colour layout and font for the phone directory items to be
displayed. 

http://www.2n.cz
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Localisation Folder

Use the folder to set the button name tags and status reports to be displayed on 2N®

. Helios IP

http://www.2n.cz
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Phonebook Folder

Use the folder to create the phone directory to be displayed on . Add2N  Helios IP®

users and user groups to the phone directory structure.

Set the colour scheme and font for each item. Select  before adding an item toTheme
the phone directory for bulk setting.

Use the content menu displayed by the right-hand mouse button to arrange and
remove items. A group is processed as a single item containing users assigned to the
given user group. The list is updated after every change and new users are added to
the end of the group. Arrange the group users alphabetically in the context menu.

http://www.2n.cz
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Name Tags Folder

Use the folder to assign users to the speed dial buttons and set information to be
displayed by the display-equipped  models. Either set the name tags in2N  Helios IP®

the application, or use an image of your own for the background depending on the
selected layout type.

Layout types

Single – one item
Double (horizontal) – two items
Quadruple – four items
Custom – four items, own background image

Caution

A user added to the phone book is not assigned access rights
automatically. Such user can only be called. Add a user to a zone with the
selected intercom to configure its access rights.
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In the  layout, press  in the  to  TheCustom Change Image Features add an image.
recommended image size is 320 x 208 pixels. A different size will be adjusted
automatically.
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Adverts Folder

2N  Helios IP®  allows you to display a set of selected images at idle time. Add any
image from your PC to the list, such as your company logo, opening hours or
advertisements. Use an image of the size of 320 x 240 pixels to avoid automatic size
adjustment. Select the image switching time for each image.
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Setting Device

Use the  folder to set all of the  parameters. Refer to the Settings 2N  Helios IP® 2N®

 for parameter details. Click  Helios IP Configuration Manual Download settings
 in the  folder to download configurations into thefrom device Maintenance

application.
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Bulk Parameter Configuration

Use the mode for bulk configuration of parameters for multiple devices. ClickBulk Edit 
on the  context menu in the list of items. Tick off the checkbox in front of theBulk Edit
item name to select the device to be configured.

The values of the parameters on a white background are identical for all the selected
devices. The grey-highlighted parameters are different for different devices and their
values are not displayed. Once set, the value of the grey-highlighted parameter will be
saved into all the selected devices.

Click the  button above the item list to quit the  mode.Cancel Bulk Edit Bulk Edit

Attention

Click to upload the networkUpload network settings to device 
parameters manually in the  folder.Network
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Copy Configuration

2N® Helios IP Manager allows a user to copy configuration from one intercom to
others. To copy configuration go to the context menu of the source intercom and
choose the option.Copy configuration 

Tip

The Bulk Edit mode facilitates setting of the parameters that are identical
for more devices than one.
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This option opens a new window with two sides. To the right, you can choose the
intercoms to which the configuration will be copied. To the left, you can choose the
configuration parts to be copied. Click the  button to carry outCopy Selected Settings
copying.
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Setting Extenders

Use the  tab to configure the extending modules.Extenders 2N  Helios IP Verso ®

Modules Card

The  card displays a list of connected modules including configurationModules
parameters. The settings depend on the module type and mostly allow you to:

set the module user name, 
set the output power level, 
set the sequence of speed dial buttons,
assign a switch/Wiegand output to the reader module,
define the reader direction (arrivals, departures or both) for the 2N®

. Attendance System

Note

You can only edit the tab settings in case the  checkbox onAuto refresh
the Device tab is not selected. If it is selected, the current module settings
are displayed without an editing option.
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Backlight Card

Use the menu on the  card to set theBacklight Brightness Control  Backlight
backlight level for each module during day and night.

In the  section, set the signalling LEDs for eachSignalling LEDs Brightness Control
module: for example, the green/red LED signals card enable/disable on the reader
module).
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4. Supplementary Information

This section provides supplementary information on the  prod2N  Helios IP Manager®

uct. 
Here is what you can find in this section:

4.1 Troubleshooting
4.2 General Instructions and Cautions
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4.1 Troubleshooting

 For the most frequently asked questions refer to .faq.2n.cz

http://www.2n.cz
http://faq.2n.cz/


512N  TELEKOMUNIKACE a.s., www.2n.cz®

4.2 General Instructions and Cautions
Please read this User Manual carefully before using the product. Follow all instructions
and recommendations included herein.

The manufacturer shall not be liable and responsible for any damage incurred as a
result of a use of the product other than that included herein, namely undue application
and disobedience of the recommendations and warnings in contradiction herewith.

The manufacturer shall not make any warrant with regard to data loss or damage.

The consumer shall, at its own expense, obtain software protection of the product. The
manufacturer shall not be held liable and responsible for any damage incurred as a
result of the use of deficient or substandard security software.

The consumer shall, without delay, change the access password for the product. The
manufacturer shall not be held liable or responsible for any damage incurred by the
consumer in connection with the use of the original password.

While recording personal data, the consumer has to conform to the applicable local
regulations.
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2N TELEKOMUNIKACE a.s.

Modřanská 621, 143 01 Prague 4, Czech Republic

Phone: +420 261 301 500, Fax: +420 261 301 599

E-mail: sales@2n.cz

Web: www.2n.cz
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