Call Mynah has many of the features you would find in any professional

business call recording system.

You can quickly and easily choose which recording features you want to use

using the menu system.
Choose which calls to record:

Record All Calls - This option will automatically
record every call you make. Of course you can
delete a call after you've made it if you don't want
it saved.

Manual Record - Simply press the 'Record' key at

any time during a conversation and Call Mynah is
smart enough to save the WHOLE call.

End Of Call Option - At the end of each call, Call
Mynah can give you an option to save a call or
delete it. You will be given a 10 second
(programmable) countdown to make your
decision.

Call Recording Announcement:

No Announcement - Will not tell your callers that

you are recording the call.

Beep Tone - Call Mynah will send a short beep
every 15 seconds to warn the caller that recording
is in progress.

Announcement - This is a fully customizable
announcement that is played when you first
answer a call. We provide a number of options to
choose from, or you can record your own
announcement. A typical example is 'Please be
aware that I am recording this call'

Decide What Type Of Calls To Record:

There are various options available to ensure you o
you want, or never miss the most important ones.
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Phonebook Record Options - You can choose
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to ALWAYS RECORD calls from a particular
number in the Call Mynah phonebook or you can
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choose to NEVER RECORD calls from a particular
entry. This feature ensures important customers
are always recorded and calls from home (for
example) are never recorded.

Ignore Calls Less Than A Pre-Set Time - This
feature will not record calls that don't exceed a
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recording calls when you dial and get 'Busy’.
Recording Management

Auto Delete Old Recordings - Call Mynah can
auto delete old recordings when you reach 90%
(user selectable) of memory capacity. Call Mynah
will only delete calls that are not Important (see
'Adding Information To Calls'). With 340 hours
storage on Call Mynah, you can be sure of saving
at least 6 months of recordings before the auto
deletion starts.

Set Maximum Record Time - You can set Call
Mynah to stop recording a call over a certain
duration (10mins to unlimited).

Set Maximum Number Of Calls Saved - To
ensure the Call Mynah memory is manageable,
you can set the maximum number of calls that
can be stored (default is 3,000 calls).
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