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Introduction

Congratulations on your purchase of the Intelligent Xtension Recorder (XtR) Call Mynah
Call Recorder!

The Call Mynah is part of an exciting range of cost-effective Digital call recorders from
Intelligent Recording.

This quick reference guide will take you through the installation and setup of the Call
Mynah software and help you begin recording your calls quickly.

Note: There are various support manuals, programs and examples in
the Call Mynah memory and via Intelligent Recording’s web site
www.CallMynah.com including ‘Live Chat’ technical support to help get
you started.

CAUTION!

The use of monitoring, recording, or listening devices to
eavesdrop, monitor, retrieve, or record telephone conversation or
other sound activities, whether or not contemporaneous with
transmission, may be illegal in certain circumstances under federal
or state laws. Legal advice should be sought prior to implementing
any practice that monitors or records any telephone conversation.

PC Compatibility

The Xtension Recorder desktop application software supplied will work on
recent Microsoft operating systems including Windows XP, Vista, 7
systems. Note: Windows 95, 98, NT and Macintosh are not supported.
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Product Registration

It is very important you register your Call Mynah with us.

Registration provides you with free technical support for your Call Mynah
hardware and software as well as free upgrades to the latest version of Call
Mynah firmware and the Xtr Desktop software supplied with the Call Mynah.

HOW TO REGISTER

1. Visit www.CallMynah.com/ and click register.

2. Enter your details on the form provided.

Once registered, you will be ready to begin using the Call Mynah.



Software Installation

Your Call Mynah comes complete with PC applications that allows you to
manage your recordings on your PC.

You can install the software either by connecting your Call Mynah in USB mode
and browsing for the Software directory, or by downloading it from
http://www.callmynah.com/.

Run the Setup_CallMynah.exe installer (you may need to unzip It first if
downloaded from the website).

The installer installs two applications:

Xtr Call Mynah -View and change Settings and Phonebook entries, view, backup,
and delete Calls.

Xtr Desktop - Play and manage calls on your PC.



XtR Call Mynah

The XtR Call Mynah application allows you to modify the configuration of your
Call Mynah easily from your PC. If your Call Mynah is connected when the
application starts it will automatically detect the device and load the settings. If a
Call Mynah is connected in USB mode while the application is running it will
automatically load the settings from the device. Automatically loading settings will
load all data from the device.

The settings are only ever saved back to the device when you click the Save
button.

It is possible to load and save settings to or from another source. This allows you
to backup settings, or use a common setup across a number of Call Mynah
devices. When loading files manually only the page you load from is updated.

There are three main pages:
e Settings — General Device Settings
e Phonebook — Phonebook entries
e (Call Log — Calls made and received

There is also an About page which contains information about obtaining support
or downloading updated versions of the software.



Settings Page
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The title bar displays the location the settings are loaded from; this is usually
automatically done for you. Only use the Load button if you want to load settings

manually from a different location.

The settings are the same of those available from the Call Mynah menus. There

is a limit of 10 predefined comments.

Clicking Save will allow you to save the settings back to the device. The default

is to save to the same location the settings were loaded from.

Clicking Default will load some default settings.




Phonebook Page

XtR Call Mynah ( C:\Users\Andrew Roberts\Documents\Work\ CallMynah\ CallMynahDisk, [ -=] s

- Phonebook | Call Lag If.\bout

aaa Contact Mame  Inteligent Recording Office

Inteligent Recording Office Office No 01909512148

Mobile Mo
Home No

Record Type  Always Record -

Update H Add H Delete

‘ Load ‘ ‘ Save ‘

The title bar displays the location the phonebook was loaded from; this is usually
automatically done for you. Only use the Load button if you want to load a
phonebook manually from a different location.

After changing the phonebook entries, remember to click Save to save the
entries back to the device. You can optionally save the phonebook to your
computer as a backup, or to transfer to another Call Mynah.
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The title bar displays the location the call log was loaded from; this is usually
automatically done for you. Only use the Load button if you want to load a call
log manually from a different location.

The Copy Calls button will copy the selected recordings to your PC. If no calls
are selected then all calls are copied. By default this will be to a directory called
“My Calls” in your home directory.

The Delete Calls button will delete the selected calls from the device. If no calls
are selected then all calls are deleted. You will be prom

The Play Call button will play the first selected recording by launching the Xtr
Desktop Player software.



Xtr Desktop Software
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Your Call Mynah comes complete with a PC application that allows you to
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Extension 105 07950 213245 01/07/2006 12:05 00:00:17 Ext 105\Extension 10... Call to lawyers, discussed new contract |
Philip Hill 9268454 18/03/2006 12:11 00:00:27  Archive\Philip Hill-200...
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Dhilin Hil 1QNONNA 10440 IN-N1-35  ArchivalBhilin Hil-700 e

Disk Space Left = 133,70 Gb Approx: 22,462 hours (GSM),

The XtR Desktop software is installed automatically along with the Xtr
Call Mynah application, there is no need to install it separately.

The default recordings location is \My Documents\My Calls.



XtR Desktop allows you to list and search your recordings, listen to
recordings, add comments, add a bookmark and email/export
recordings. A summary of Toolbar features is given below.

Toobar
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Home - Lists calls at the specified home location

Folder - Changes the folder/drive where the your recordings are located
(also allows you to change the home location)

Refresh - Refreshes the call list

Search - Set parameters and search through recordings

Email (Wav and XtR) - Emails highlighted call in wav or XtR format
Export (Wav or XtR) - Exports highlighted call in wav or XtR format
Delete - Deletes the highlighted call

Notepad (Annotate) - Add notes to the highlighted call (the Bookmark
feature also adds specific information to the Notes field. Bookmark
information should not be edited or you will lose the Bookmark)

Important - Adds important flag to highlighted call (stops auto delete)
Listing Calls Recorded Onto Your Call Mynah

To list the calls on your Call Mynah, connect the Call Mynah to your
computer and select the folder button. Point the recording location to
your Call Mynah \RECORD folder. Alternatively you can transfer the
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recordings to your PC hard drive first (using the Xtr Xteﬁgiall!i

Call Mynah application). RECORDER
Calls List Box
Call Details
Displaying the contents of folder: C:\Users\Phiip Hil'\Desktop|0ld My DocumentsMy Calls)
I UserID Caller ID Date + Time Duration ~ Filename BM  Comment )
1
Dig04lne2 214 2303/2006 09:24  00:00:05  Archive'Dig04lne2 - .. ia
Extension 105 07950 213245  03/07/2006 12205 00:00:17 Ext 105\Extension 10... . Call to lawyers, discussed new contract S
Phlllp Hil 9269454 18/03/2006 12211 00:00:27 ArChIVE]IPhI\ID Hil-200...
e phiphil  |e01%6 | 18/03/2006 12:15 | 00:02:35 | Archive\ehiip Hil-200.., [ | Bookmarkat: 00:00:43
Phili Hil 05453 7575... 1803/2006 1224 00:00:26  Archive\Philp Hil-200...
Philip Hill 1471 18/03/2006 15:00 00:00:34  Archive \Phiip Hil-200...
Philip Hill 0115673535 18/03/2006 15:01 00:0L:07  Archive Phiip Hil-200...
Philin Hil 1Q/03/700A 1040 ON+M11+35_ Arekive\Philin Hil-200 i

Disk Space Left = 133,70 Gb Approx: 22,462 hours (G5M).

The list box allows you to list calls by User ID, Caller ID, Date and Time,
Duration, Filename, Bookmarks and Comments. Simply click on the title
header at the top of each column to list the calls in order.

To highlight a particular call for playback, email etc. (using the toolbar or
playback buttons), simply click on the desired call.

Note - tool tips give extra information when your mouse is placed over
the Filename and Comments fields.

You can edit the Caller ID field by ‘double clicking’ on the Caller ID entry.

The Calls details box shows the location of the current directory where
calls are listed, the amount of disk space left and how many hours

recording is left on the disk.
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Playback Area
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The playback area allows you to manage the playback of the selected call
in the call List.

Use the Play, Pause, Stop and Skip buttons to find the location you wish
to playback. You can also click on the level indicator to choose a location
(or double click to play).

The Bookmark button allows you to highlight a portion of the recording
of importance. To enter a bookmark, click the start position of the
important section and press the Bookmark key, then click the end
location of the important section and click the bookmark key again.

Additional information in the Playback area includes:
- Date, Time and Duration of recording
- Current replay position

- If Important or if Notes (Annotation) or a Bookmark has been set
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Get Expert Help and see
other recording Products from
Intelligent Recording.

Call Mynah is just one product in a wide range of professional quality call
recorders for Analogue, Digital and IP telephones, extensions and lines.

Intelligent Recording can offer you centralized supervisor positions for multiple
Call Mynahs and if you are considering centralized recording for your business,
we have a complete range of BackOffice solutions that use the same recording
format as your Call Mynah and integrate seamlessly.

We invite you to visit our web site www.CallMynah.com for:

- Technical support and assistance when setting up your Call Mynah

- The latest software and firmware downloads for your Recorder including
feature enhancements and bug fixes

- Advice about Call Recording

- Add-on product offerings

- Quotes on professional recording systems for business

We have a ‘Live Chat’ service to allow you to speak directly to our staff.

We greatly appreciate your business, thank you for choosing the Call Mynah by
Intelligent Recording!

Thanks — the Intelligent Recording Team!
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