Thank you for choosing the Comvurgent Xtenson Recorder Universal Adapter. This guide will walk you

through:

Ensuring your Xtenson Recorder Universal Adapter isthe latest version.
Choosing the best method of connection to your te ephone (Handst Mode or Line Mode).

Ingalling and setting up your Xtenson Recorder Universal Adapter.

Choose The Connectivity Method:

The Universal Adapter has anumber of different modes of operation to ddiver the best performance, according to

your type of telephone.

To support the different modes of operation, the Universal Adapter has seven connections as follows:

Connector Name

usB USB Connection to
computer

Handset Tdephane handsat

(two in/out

sockets)

A&B Line connections (pins
3& 4)

C&D Line connections (pins

28& 5)

Description

Socket to connect the USB lead between the Universa Adapter
and your compulter.

Connects to te ephone handsat (curly cord) where * Handset
Mod€ is used.

Connects to tdephoneline cable usng pins 3 & 4 — only used
on anal ogue telephones.
Connects to tdephoneline cable usng pins2 & 5 — only used
on anal ogue telephones



Line Mode vs. Handset Mode (and Mixed Mode)

The Universal Adapter allows you to connect to the telephone line (via connectars A & B or C & D) and/ar the
telephone handset (curly cord) viathe 2 sockets marked ‘ Handset'.

Thereare different advantages to using Line Mode, Handsat Mode & Mixed Mode according to the type of
telephone you have. It isimpartant you understand the benefits of the various modes to make the correct
sdection. Hereisa summary of the advantages and disadvantages.

Mode Advantage (+) Disadvantage (-) Comment

Line Only (+) Accurate gtart and stop of call recordings Line current detect can only be used

Mode using ‘line current detect’ on analogue ‘sngle lin€ telephones
only.

(+) More accurate dialled digits detected
(+) Record paralld extensgons Voice Trigger mode must be used to
start/stop recordings (see ‘using
voice trigger mode bel ow)
(-) Local and remote speech levels are mixed. Digtant end speech may be qui€.
Handset (+) Local (microphone) and remote (receiver) Handset only mode is generally used
OnlyMode  speech leves areindependent and can be mixed.  on digital PBX teephones
(-) Dialed digitsmay not be available.
(-) Voice Trigger mode mugt be used to

gart/stop recordings See ‘Using Voice Trigger Mode

(+) Uses Line Current Detect for accurate
Mixed gart/stop of recordings. The ‘best of both words' solution for
Mode (+) Use handset connection for independent andogue snglelinetd ephones only.

local and remote speech leves



General Rules for selecting the Mode are:

For digital busness PBX tdephones, it is genadly only possible to use Handsst Only mode.

For analogue single line telephones, Mixed Mode is generally best asit alows good dialled digit
detection and independently mixed local and remote end speech levels.

If you need to record parallel connected te ephones (all phones on the sameline), use Line Only mode
with Voice Trigge enabled.

Line ConnectionsA,B & C,D

The Universal Adapter has two pairs of line connections for Line Mode and Mixed Mode. Y ou should only ever
use one pair ether A & B or C & D. Different analogue single line td ephones sometimes use different connections
within the cables for thetd ephonelines

Mog single linetelephones use pins 3 & 4 (the centre pins) for theline connections. Use connectors A & Bin
this configuration.

Some single linetelephonesin the UK and other related territories use pins 2 & 5 for theline connections. Use
connections C & D in this configuration.

Asagened rule, try line connections A & B fird, if it does not appear to work, use connectionsC & D.

IMPORTANT NOTE —If you are using afully digital telephone or a key tel ephone behind a td ephone system
(PBX) it ishighly likely that you will not be able to benefit from any of the features available using Line Mode.
Line Mode generally only works for analogue single Linetd ephanes. If you are in doubt, consult your XtR
Professonal Universal Adapter supplier.



Handset Mode Connection

- Remove the handset modular
connector from your telephone
base

- Plug the provided handset line cord
into the telephone base.

- Plug the removed handset connecto
into one of the handset sockets of
the device.

- Connect the other end of the line
cord into the second handset socket
of the Universal Adapter.




Line Mode Connection

- Remove your telephone line CO line
connection from the base of
your telephone.
- Plug the line into (in US) the
‘A’ socket of the device.
- Plug the line cord provided
into the ‘B’ socket of the
device and the other end into
the telephone.

T

Completing the Installation

Locate the Setup.exe file on the CD ( or if you haverdoaded a later version, the file will be | | 1
located in the downloaded folder as shown on right). Be@hick on the icon to begin the install.

Follow the installation procedure (it may vary accordimgour operation system). You will need to accept the
License Agreement, choose the Location the ProgrdinbevLoaded and finally the location where your calls
are stored (in default the program creates a ‘My Ctdlder under ‘My Documents’ — note: this location can b
changed at any time after install)

Once the Software installation is complete the scbedémw will appear. This screen will remain on your PC
until the drivers have been installed and the Recddarp program is closed (see below).

InstallShield Wizard

InstallShield Wizard Complete

mr—
i& Setup has finished instaling <tension Recorder for Universal
Adapter2 on pour computer,

Installation complete.

Press finish to run #tension Recorder far Universal Adapter2

T

At the same time the installation of the driver stiart automatically. The following screen will appeaking
you to insert the USB cable of your hardware.



#i5 Universal Adaptor, V1.1 Setup

Please Insert the USE Connectar and wait until windows driver are loaded

When you have plugged the USB cable into your PC clicka®the drivers will be loaded on your PC. Please
be patient as this may take a few minutes (see imdgebe

|§ Universal Adaptor V1.1 Setup: Completed g|§|®

Completed

Show details

Click the ‘Close’ button to finish the install process®d start the Recorder Setup program (please note the
“InstallShield Wizard Complete” will remain on your P@tiithe Recorder Setup program is closed).

If at anytime you receiver a warning that the hardwarenbapassed ‘Windows Logo Testing’ please click
Continue Anyway, the product and software have beerdtesteork with Windows products but have not been
sent in for ‘Logo Testing'.

Setting Up Your Xtension Recorder

The Xtension Recorder Universal Adapter requires youljigsacertain settings for your telephone to allow
correct operation. Because telephone line and handsévbry, we have included Recorder Setup program to
allow you to easily configure the settings. Thestrmggt can be changed later by selecting the “Configurat
icon from your desktop or the Comvurgent program group.

Once you have installed the software and drivers, ythsee the Recorder Setup screen.

The top half of the screen allows you to try levels, digits dialled and listen to the signal from the lineyour
PC speakers. It also allows you to try the Universalptetain Line or Handset mode to get the correct signal
levels.



The bottom half of the screen allows you to adjustsawe any settings you have made.

[f Recorder Setup

Note, theSavebutton will save

| M Bain # Line 1/ Local the settings you have chosen for
Peck Levsl 7 ] e the Xtension Recorder Desktop
B Jr [ Software to use. How to set-up
onihy e Cesr| e the various parameters:
- Earﬁiece Ga\n.-"LineZ.-:’Hemote - Take your telephone Off hook
Ear/TelLine  Feskles 2 I and make a call. As you and the
et f+ foo - distant end speak, adjust the
Eh I lisval Brinst Elear | Dialled Digis Mic/Linel gain and the
Select Input Source I~ Handset Earpiece. | Telephone Line Earplecell‘lne 2 galn(Handset
mode only) to ensure the levels
i § 1 only show red (above 20,000)
e 2 Do P B ahers on the louder parts of your
Woice Trigger Thresholds 1 ConVersation.
“oice Trigger '
Ids Thresheld (e B IDLE DETECTED Make a note of th_e settings (in
o it i Line mode, you will not need to
PSS adjust the Earpiece/Line 2 gain)
Idle Timeaut [secs]- 1o 20 ]— J p g :
. = 2ovE valles Put the phone back on-hook.
all Detect on Bernote Oy I
[Required where microphone live when on-hook)] YOU Should see the IeVeIS go
| Cloze Setup and
down very low (300 or less).
Disable Dtrif Detect ] .
You will need to ensure that the
Digit Detect Time [secs] - 4 ta30 18

Idle Threshold level is below the
levels in the ‘Linear’ display at

the top of the screen. This
allows your Xtension Recorder to detect when the plwoe-hook (it detects that the phone has gone quiet).

Start/Stop Recording Settings

The software uses different ways of determining whereid and stop recording. This varies if you are in
‘Handset Mode’ or ‘Line Mode’

If Using Handset Mode:

TheStart Threshold is a critical setting. It is set as an absolute vatioa. will notice that when you simply go
off-hook the values will jump. The idea is to set tlagtdhreshold to a point that will trigger recording witieis
sound occurs. The default setting of 2000 should fit mostcgtigns.

Idle Threshold also needs to be set. This is the level of ‘noisat the system needs to drop below in order to
determine that the telephone has gone ‘idle’. Pleaseifithis setting is set too high, your conversatioay tve
cut into several sections, if set too low the recordey mever stop recording.

Finally, Idle time-out setting needs to be set . You will notice in levedak that when a ‘silence level’ below
your set idle level is detected, the application recogrttzis immediately. For a recording to STOP the ielel
needs to be maintained for the period noted in theirdkeout setting. In other words, in default, silence must
be detected for 8 seconds for the call to be considemeglete. You may choose to extend this timer if you tend
to have long periods of silence on calls.



If Using Line Mode:

Set for Line Voltage detect, no other settings are need.

Parameter Recommendation

Comments

Start Threshold The line signal must be higher th
this level to start the recording frof

Idle.

212000 is typical, however some telephones haveeanfiicrophone so
nit may need to be set higher to avoid ‘false starts

Idle Threshold The line signal must go below thi
level for a minimum number of
seconds (Idle Timeout see below)

to stop recording.

5 250 is typical. If you have a noisy line or telepbkothis may need t
be higher. Too low and it may merge calls. Too tagH it may slice
calls into several recordings if the conversatias hilence pauses.

Earpiece/Tel Line| from Earpiece/Line input

Idle Timeout The line signal must go below thg 4 — 8 seconds is typical. Note, if you finish ol and make or
Idle Threshold (see above) for a | take another call within the Idle Timeout periddyill merge the
minimum time. two calls as one because sufficient Idle periodnw$een

exceeded.

Voice Trigger On| Selects or mutes Voice Trigger Turn off if you have a ‘Live Microphone’ (telephoidic is on when

Mouth from the Mouth input. phone is on hook.

Voice Trigger On| Selects or mutes Voice Trigger Generally On. If you wish to record other paratlehnected

telephones from the telephone line, you can usee&/drigger from

the telephone line to determine if other telephareson a call.

Call Detect on Remote Only

Some phones and headsets remain in an off-hook state ithlocal microphone, even when the phone is
on-hook. In this case activating the Call DetecRamote Only will direct the software to look for thtart
trigger only from the remote end. (note this only agpto handset mode connectivity)

You Are Now Recording Calls!

XtRecorder

[E&| You are now ready to use the

P‘anaCk]F\aEurﬂAhuu | Options | Fie Management Huumﬂecnmar}

Xtension Recorder. You will find a
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number of pre-recorded messages
that will take you through the use of

the features of the product. Please

notes about call

Bl

select the Playback Tab and listen to
the recorded user guide

e gt E p B | [ |:|
Displaying contents of folder C:A\Documents and Settings'Steve Trok'My Documentsiiy Calls
| [ User 1D [ Caller 1D [ Time + Date T [ Length | Filename | Comment_[~ x
Steve Trok 813 Ak 11/4/2005 0:56 C:xDocuments and Seth
Steve Trok 7:00 AM 114372005 0:44 C:ADocuments and Setf..
Steve Trok 517 P 11/2/2005 0:23 C:\Documents and Setti...
Steve Trok 4:42 PM 11/2/2005 B8 C:xDocuments and Sett
Steve Trok 335 PM 11/2/2005 0:30 C:ADocuments and Sett..
Steve Trok 263 Ph 11/2/2005 3m27 C:Documents and Seth
Steve Trok 2:20 PM 11/2/2005 01z C:xDocuments and Sett
Steve Trok 1:46 PM 11/2/2005 1:51 C:ADocuments and Sefti..
Steve Trok 1:37 P 11/2/2005 2:54 C:xDocuments and Seth
Steve Trok 1:36 PM 114272005 113 C:ADocuments and Setf..
Steve Trok 1:31 P 11/2/2005 4:44 [} \Documenls and Settl = =
£ bd




Problem Solving

Xtension Recorder relies on correct settings of thim Gevel controls for reliable and quality performance
Please ensure these are set correctly before aignptadjust other parameters.

Problem Solution
Xtension Recorder Continuously Theldle threshold level is setoo low. Increase and Save
Records using LevelChk (located in the C:\program

files\Comvurgent\XtRecorder Folder).
Several recordings are made for each Theldle threshold is settoo high and/or the Idle Timeout
call is set too low. Adjust and Save using LevelChk.

Two calls are merged into one This can happen when & dmlished and another
answered quickly because Xtension Recorder needs to|see
silence on the line for a few seconds to know aisall

finished (you can adjust thdle Timeout using LevelChk
but this may also result in multiple recordings for ang o

call).
Xtension Recorder will not start auto-| First, Make certain that ‘record all calls’ is checkediom
recording option tab. If checked, and calls can be manually redorde

D

by pressing the record button, you will need to adjust th
start threshold in the LevelChk program. Enter LevelCh
as described above and try cutting the start threshold in|
half. Then click Apply/Save and then restart your PC.
Distant End is too low When using Line Mode, the locaic(phone) level is
always higher than the distant end. In extreme casesyit
be wise to use Handset Mode which allows you to adjus
the Microphone and Receiver levels separately.
DTMF digits not detected Xtension Recorder uses advanceldp@iRessing
techniques to detect digits dialled. This is not always
perfect depending upon the method of connection and the
levels and timing of the digits
| cannot play back my recordings This may be because Xtension Recorder has changed your
default playback device. Go to Control Panel, Sound
Speech and Audio Devices and change the Sound Playback
device to your sound card.

—






