
STAND ALONE CLIP information
99 Memories up to 16 digits.

OWNER'S MANUAL

TO USE THE CLIP FEATURE OF THIS UNIT, YOU MUST SUBSCRIBE CLIP 
SERVICE, AND REMEMBER TO INSTALL BATTERIES

NOTE: READ AND FOLLOW THESE INSTRUCTIONS BEFORE USING YOUR 
TELEPHONE

-------------------------------------------------------------------------------- Edit to next page

Introduction
Supplied with this manual you should have received your new CLIP BOX and a 
telephone line cord. This CLIP unit is used to identify incoming callers and also to be 
used in conjunction with your existing telephone.

IMPORTANT: You must subscribe to the CLIP service for your telephone CLIP 
feature to function. Contact BELGACOM to have CLIP service on your line. 

Features of CLIP BOX: 

* 3 Keys operation: Review Up, Review Down, Delete.
* 3-line extra large LCD, display  
§ The callers number
§ Time and date of the call
§ Total numbers of calls received (CALL #)
§ Total number of new calls received (NEW)
§ Repeat call indication (RPT#)
§ No data sent indication (WITHHELD)
§ Real time clock display (MM/DD M=month  D=days)
§ Battery Low, On Line indication. 

*  Up to 99 call memory (16-digit number display).
*  Scrolling memory bank.
*  New Calls LED indicator.
• Current date and time. 

Date, time can be updated automatically by every CID signal.
*  4x 1.5v AAA batteries (not incl.) power backup.

LCD DISPLAY SEGMENTS
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Important Safety Precautions:
• Do not use any telephone equipment during a thunder storm or when you are wet as 

there may be a risk of electrical shock from lightning
• Unplug the CLIP BOX from the telephone lines before changing the batteries
• Do not disassemble this product, opening or removing covers may expose you to 

dangerous voltages, incorrect reassembly can cause electrical shock when the CLIP 
BOX is subsequently used.

CLIP BOX  Caller ID User’s Guide

Keypad Functions:

• Up (3Review): Pressing this key displays and scrolls through the received call 
records in a forward direction. At the end of the call records the display will show 
“END OF LIST” further pressing of the 3Review key will display the 1st call record.

New Review
DelNew Call

Indicator

Up Review
Button

Down Review
Button

Delete
Button

* * * *
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During initial set up of the CLIP BOX the 3Review key allows selection of a set up 
options.

• Down (4Review): Pressing this key displays and scrolls through the received call 
records in a backward direction. At the end of the call records the display will show 
“END OF LIST” further pressing of the 4Review key will display the last call record.
During initial set up of the CLIP BOX the 4Review key also allows selection of a set 
up options. 

• Del: When reviewing your call records, rapidly touching this key twice in quick 
succession will delete the currently displayed call from the memory of the 1818D. If 
this key is held in for 6 seconds, all recorded caller information will be deleted 
completely. 
During initial setting mode, the Del key works as an accept key to confirm settings.

ó Up + Down: Simultaneously pressing the 3Review and 3Review keys more than 6 
seconds, the LCD of CLIP BOX unit changes to system setting mode.

• Up + Down + Del: Simultaneously pressing the 3Review,3Review and “Del” keys 
more than 6 seconds, the LCD of CLIP BOX unit changes to system setting mode
and all recorded caller information will be deleted completely. 

Getting Started
Note: The CLIP BOX will not function without four AAA batteries.

The CLIP BOX will not operate until BELGACOM  activates the CLIP service on your 
line.
When fitting or replacing the battery the display may remain blank, this is a power saving 
feature to prevent the loss of memories when the batteries are replaced, and 
momentarily depressing any key will activate the display. It is important to have a new 
battery available, any stored memories may be lost if the CLIP BOX remains without 
batteries for longer that 3 minutes.

To Install the Batteries (Not Included)

1. Ensure that the telephone line is disconnected from your wall socket.
2. Remove the screw from the battery clip cover
3. Lift the battery compartment door from the back of the CLIP BOX
4. Install four (4) AAA 1.5V alkaline batteries.
5. Replace the battery compartment door and screw.
6. After that you have to press “DEL” key 8 times 

Installation of your CLIP BOX

1. Remove your original telephone line cord from the socket of your telephone.
2. Supplied with your CLIP BOX is a new telephone cord, connect one end of this cord 

into a socket on the back of the  CLIP BOX (either will work) and connect the other 
end of this cord parallel plug. Put this plug into the wall socket.

3. Plug the original cord into the remaining.parallel plug.
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Adapt the 

Receiving Calls

Receiving a new call

When receiving an incoming calls, the new caller’s information appears between the first 
& second ring and the NEW CALL indicator light will begin flashing until one of new calls 
is reviewed. If you answer before the second ring, the CLIP BOX will not display the 
information.

If you have not received any new calls, this CLIP BOX unit will display the date, time and 
number of total calls, if any. If you have received new calls, it will display the appropriate 
number.

The LCD display goes back to clock mode after 60 seconds if no key pressed, or 20 
seconds after the time the user press any key. 

Reviewing Call records 

This CLIP BOX unit automatically stores the call information up to 99 callers. If the 
received records overloaded, the new coming calls will take over the oldest records. 
Press either the “3” or the “4” review key to review the incoming records. When you 
have reviewed all call records, “ END OF LIST” will appear on the display.    

* * * *
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About Private Indication
If an incoming caller has blocked you from receiving their CLIP information, the display 
will show “PRIVATE CALL”

About Stop Mode 
If you don’t press any key or no any incoming call for 20 seconds, system will switch into 
STOP mode. In STOP mode, the LCD panel will show current time and number of total 
(CALL#) & news calls (NEW#) 

About RPT# (Repeat) Calls indication
Each time a call is received from the same number, the time and date of the call record 
is updated and a REPEAT CALL number (RPT#) appears on the display.

Deleting Calls

To Delete Individual Calls
When reviewing your call records, rapidly touching the “Del” key twice in quick succession will 
delete the currently displayed call record from the memory of the CLIP BOX

To Delete ALL Your Calls
When reviewing your call records, if the “Del” key is held in for 6 seconds, all recorded caller 
information will be deleted completely. 

About Error message
If a “LINE ERROR” message appears while receiving caller information, then the data has been 
corrupted because of a noise or interference on the telephone line. If you continue to receive an 
error message contact your telephone service provider to clear the line.

About Battery Low
When the battery is low on power, the low battery icon appears on the display.  You should 
change the battery as soon as possible to ensure normal operation. Have another battery ready 
to changeover.

LOW
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* * * *
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CARE AND MAINTENANCE

Your CLIP BOX unit has been designed to give years of trouble free service. It is a 
sensitive electromechanical instrument. To assure its longevity, please read the 
following maintenance instructions.
1.Keep the telephone away from heat as high temperature can shorten the life of 

electrical components and distort or melt its plastic parts.
2.The telephone should be kept free of dust and moisture. If it gets wet, wipe it dry 

immediately. Liquids can contain minerals that can corrode electronic circuits.
3.Handle your telephone gently and carefully. Dropping it cause serious damage to 

circuitry, or the plastic case, which may result in causing it to malfunction.
4.Do not use any type of chemical or any abrasive powder to clean the cabinet. Use only 

mild detergents on a soft, damp cloth to clean the telephone.
5.Your telephone has built-in surge protection circuits, however, an incident such as a 

lighting strike at or near the telephone lines could cause serious damage.
6.If installed in an area with frequent or severe electrical storms, it is suggested that 

telephone is disconnected during these storms or additional surge suppression 
equipment is added to the installation.

TROUBLESHOOTING

The display screen is blank. Possible causes of the problem are:
1. The battery needs to be replaced.

Does not display CLIP information. Possible causes of the problem are: 
  
1.Confirm that your local telephone company has activated CALLER ID service.
2.BELGACOM send CLIP information between the first and second rings. If the call is 

answer before the second ring, the CLIP 
information may not be received correctly.

3.If a telephone answering machine is connected to the same phone line, it must be set 
to answer in two or more rings.

Error appears in the display. Possible causes of the problem are:
Bad data may have been received. This may be due to a transmission or reception error. 
It is recommended to erase calls records that have an error indication.
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