i
CISCO.

Cisco Small Business Pro

Cisco Unified Communications Manager Express for
Cisco Small Business Pro IP Phone SPA525G (SCCP)



Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

IMPORTANT NOTE:
FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.

This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

Industry Canada statement:

This device complies with RSS-210 of the Industry Canada Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

IMPORTANT NOTE:
Radiation Exposure Statement:

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator

& your body.
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Preface

About This Document

Purpose

This guide describes the concepts and tasks necessary to use and configure your
Cisco SPA525G IP Phone.

NOTE The SPA525G features vary, depending on the type of call control system that you
are using. This document describes using the SPA525G with a SCCP phone
system, such as the Cisco Unified Communications 500 Series. If you are using
the SPA525G phone with the Cisco SPA9000 Voice System or a Broadsoft or
Asterisk system, see the Cisco Unified Communications Manager Express for
Cisco Unified IP Phone 525G User Guide.

Organization

This table describes the contents of each chapter in this document.

Chapter Title Description

Chapter 1 Getting Started Provides an overview of the
SPA525G IP phone.

Chapter 2 Installing Your Phone Connecting your hardware and the
SPA525G phone to the network.

Chapter 3 Using Basic Phone Performing basic phone functions,
Functions such as making, transferring,
forwarding, and parking calls,
creating conference calls, and using
the phone directory and call history

lists.
Chapter 4 Using Advanced Phone | Configuring advanced features on
Features your phone, such as privacy and
security features, speed dials, and
ring tones.
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Chapter Title Description

Chapter 5 Using the Web Interface | Accessing the web user interface for
your phone to configure your
address book, speed dials, and other
phone features.

Appendix A | Additional Information Additional information for your
product.

Appendix B | Where to Go From Here | Provides URLs for related product
documentation and resources
available on Cisco.com.

Finding Information in PDF Files

The FrameMaker documents are published as PDF files. The PDF Find/Search tool
within Adobe® Reader® lets you find information quickly and easily online. You
can perform the following tasks:

= Search an individual PDF file.

= Search multiple PDF files at once (for example, all PDFs in a specific folder
or disk drive).

=  Perform advanced searches.

Finding Text in a PDF

Follow this procedure to find text in a PDF file.

STEP 1 Enter your search terms in the Find text box on the toolbar.

NOTE By default, the Find tool is available at the right end of the Acrobat toolbar. If the
Find tool does not appear, choose Edit > Find.

File Edit GoTo Favorites Help

|
HAD & 2 is MY Rloo - | fon- B G D

STEP 2 Optionally, click the arrow next to the Find text box to refine your search by
choosing special options such as Whole Words Only.
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STEP 3 Press Enter.
STEP 4 Acrobat displays the first instance of the search term.

STEP 5 Press Enter again to continue to more instances of the term.

Finding Text in Multiple PDF Files

The Search window lets you search for terms in multiple PDF files that are stored
on your PC or local network. The PDF files do not need to be open.

STEP 1 Start Acrobat Professional or Adobe Reader.

STEP 2 Choose Edit > Search, or click the arrow next to the Findbox and then choose
Open Full Acrobat Search.

[Fin - |
® ) Find Next in Current PDF
¥ open Full Acrobat Search. .. Shift4+Chrl+F

‘whole words only
Case-Sensitive
Include Bookmarks

Include Comments

STEP 3 Inthe Searchwindow, complete the following steps:
a. Enter the text that you want to find.
b. Choose All PDF Documents in.

From the drop-down box, choose Browse for Location. Then choose the
location on your computer or local network, and click OK.

c. If you want to specify additional search criteria, click Use Advanced Search
Options, and choose the options you want.

d. Click Search.
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-ioix

[D Arrange Yindows

‘What word or phrase would vou like to search For?

‘Wwhere would you like to search?
7 In the current POF dacument
[oF"

I@ My Documents j

[~ whole words only
[T Case-sensitive
[ Include Bookmarks

[ Tnclude Comments

Search |

STEP 4 When the Results appear, click + to open a folder, and then click any link to open
the file where the search terms appear.

Results:
EH50 untitled -
&1 the L¥S Installation and Configuration Guide. Also d
L¥S components, use this information to determi
B Select LYS in the left navigation pane, 4. Select Liill
3

For more information about the Find and Search functions, see the Adobe Acrobat
online help.
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Getting Started

This chapter provides an overview of your SPA525G IP phone. contains the
following sections:

= Qverview of the Cisco SPA525G IP Phone, page 8

= Understanding Your Phone’s Lines and Buttons, page 10
= Using the Keypad and Buttons with Menus, page 14

= Entering Numbers and Text in Fields, page 15

= Using Phone Hardware and Accessories, page 16

Overview of the Cisco SPA525G IP Phone
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