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1 Overview 

The TITAN 4G door intercom works directly on the mobile network and no 3rd party server needed for 
communication. It is therefore a simple, fast operate and reliable product. 
 
The device can perform the following functions: 
 

 

 

2 Key features 

• 4G VoLTE mobile network compatibility  
• Electronic paper displays wit LED-backlit (display up to 20 characters) 
 Ultra flat and vandal proof aluminium design in 3 colours (without flush mounting box) 
 Remote control with 1 relay and 1 door lock option (via up to 20 free call or mobile APP) 
 Local control via wiegand input (management of 4 permanent, 4 temporary codes or RFID tags) 
 Local setup via smartphone, notebook or tablet, using the WIFI hotspot emitted by the intercom  
 Local setup with PC software via USB connection 
• Remote configuration via cloud-based WEB server (optional) 
• Event list (accessible locally or remotely via WEB) 
• All in the box for installation (except SIM card) 
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3 Package contents 
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4 Appearance 
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5 Operation 

Visitor mode 

When the visitor pushes the call button, the device initiates a voice call to the configured phone number. If the 
called party accepts the call, the communication establishes for the configured duration.  A new call is initiated only 
if the button is pressed again. 

Listening mode 

The intercom unit can be called from the telephone numbers assigned to the telephone push-button. In this case 
the unit will answer the call without ringing and the voice connection will be established. If the call is made from 
another telephone number, the intercom will reject the call. 
 

Remote control by caller ID recognition 

When an incoming call is received from a phone number assigned to this function, the device identifies the caller 
number and executes the assigned control. Caller numbers can be entered in the settings. 
Since the unit has 2 controllable outputs, it is possible to select which output is controlled by a call. 

Remote control via mobile APP 

By downloading the PULOWARE mobile app, the unit's outputs can also be controlled from a smartphone by 
assigning the unit's device ID and having the appropriate authorisation. 

Local control via Wiegand input 

The outputs can be locally controlled from an external code lock, either with a fixed code or RFID tag,  
with up to 4 permanent users.   The Wiegand input can accept the following standard formats: 8-bit keystroke, 26-
bit, 32-bit, 34-bit codelock and RFID reader. 

A special feature is that 4 additional temporary user codes can be added remotely via App or SMS, with a set 
validity period. 

 

6 Status display 

Fault indications 

In the event of an operating or setting error, the error message appears on the display with a red background light. 

Forward incoming SMS messages 

The unit forwards the SMS messages received on its SIM card (e.g. balance information in case of a prepaid card) to 
the first configured phone number. After forwarding, the received message is deleted from the SIM card. 
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7 Connecting the device 
 

SYSTEM cable 

The intercom has an internal system socket to which an interface cable is connected, and the cable is wired out of 
the device case. The cable terminates in the terminal block shown in the drawing. 

 

 

Electrical parameters of the SYSTEM terminal block 

Function Voltage Current Note 

Power input 9-30 VDC max. 0.5 A for door lock control, max. 1.5 A 

Door lock driver same as the supply voltage max. 1 A  

Relay contact dry contact, max. 60 VDC max. 1 A  

 

WIEGAND cable 

To connect a local electronic code lock or RFID reader to the intercom, use the following WIEGAND cable. 
The cable is not included in the package, on request it can be ordered separately. 

 

 

The Wiegand input can accept the following standard formats: 8-bit keystroke, 26-bit, 32-bit, 34-bit codelock and 
RFID reader. 

 

SYS PLUG wiring 

GREY:  Relay contact output 
GREY:  Relay contact output 
BROWN:  Door lock driver (-) 
ORANGE:  Door lock driver (+) 
BLACK:  Power input (-) 
RED:  Power input (+) 

WIEGAND PLUG wiring 

WHITE:  Wiegand Data 1 
GREEN:  Wiegand Data 0 
YELLOW:  Reserved 
BLUE:  Reserved 
BLACK:  Power output (-) 
RED:  Power output (+) 
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8 Setup 
 
Before installation, check that the following conditions are met: 

 

 

 

 

There are two ways to set up your device locally: on your smartphone or on your PC or notebook. 
 In both cases, you can set it up conveniently and efficiently.  

Setting up with smartphone via the device's own website 

This is the preferred method because it is simple, convenient and works well even when the unit is already 
mounted on the wall! 
To start the settings, the device must be in WIFI hotspot mode.  
1. Press and hold the call button for at least 10 seconds to enter hotspot mode.  
2. It will then blink rapidly, indicating that it has entered setup mode and 

it is broadcasting a network called TITAN 4G WIFI. Then connect to this network! 
3. After a few seconds, the device will enter the SETTINGS MENU and the following screen will appear. 

 

 

Please read this entire manual before installing this product! 

Make sure the 4G mobile network coverage at the installation site is sufficient! 
Allow sending caller ID must be enabled! 

This product requires a regular voice SIM card. 
Do not use a data only SIM, as this will not work in the unit! 
In order to make voice calls on a 4G system, your SIM and provider will need to offer 
VOLTE support (Voice over LTE)! 

Set up and test the device in the workshop, before installation on site! 
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Your new device is not password-protected, so set a WIFI setup PIN to prevent unauthorised access the first time 
you set it up! 

To view the full settings, scroll up the screen. To enter the settings, tap the data field and enter the desired value. 
The window next to the phone picture explains the settings. After entering the settings, press the SAVE button to 
return to normal mode.  

 

 

 

 

 

 

 

INFORMATION    

The device ID code is required for the mobile APP 
and remote management. 

MOBILE DATA CONNECTION    

To connect to the PULOWARE mobile APP or to 
access your device remotely, you need to connect 
your device to the mobile internet. 

CUSTOM USER SETTINGS    

If the primary number is not answered, call the 
secondary number. 

 Duration of the phone ringing  
 Duration of the phone call 
 Door lock activation time 
 Gate control relay activation time 
 Backlight= OFF, in case of 0 
 Button light= OFF, in case of 0 
 3 volume level 
 Setup with WIFI hotspot mode can be protected 

by PIN code 

 The name shown on the display 
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Setting up with PC software via USB 
 
In this setup mode, you need to remove the intercom from the wall and unscrew the back cover, as the USB port 
is inside the device! 
 The intercom is configured using the SecurecomConfigurator application via USB connection.  

The program can be downloaded from https://www.securecom.eu/en/application-notes 
 Install the SecurecomConfiguratorSetup.exe (on MS Windows 10, 11). 
 After installation, run the SecurecomConfigurator application and connect the intercom to your computer using 

the USB cable provided. 
 Select the new communication port on the application that the system has created for the USB connection. If 

you cannot find it, go to Windows -> Device Manager and identify it. 
 
Once connected, you will see the following screen to enter your settings. 

 

for REMOTE ACCESS CONTROL SETUP    

Remote control of outputs can be done by phone 
call with caller ID recognition, up to 20 users. 

SAVE SETTINGS 

Touch the SAVE button to save the settings and 
return to normal operation. Enter the word reset to 
return to factory settings. 

ACCESS TO THE EVENT LIST    

Touch the SHOW button to view the list of events 
on your device. 

for LOCAL ACCESS CONTROL SETUP    

The outputs can be locally controlled from an 
external code lock, either with a fixed code or RFID 
tag, with up to 4 permanent users.  4 additional 
temporary user codes can be added remotely, with 
a fixed validity period. 
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Attention: Always download the settings to the device to validate changes! 
The PC setting allows you to change the same settings as for the WIFI hotspot. If an operational or network 
anomaly occurs during the operation of the unit, detailed information will be provided in the LAST EVENTS window.  
For more convenient setup, use WIFI hotspot mode or remote cloud server based WEB access! 
 

9 Installation 

WARNING 

Attention: The package includes a 240 VAC auxiliary power supply, so care should be taken when connecting it to 
avoid electric shock!  Only a qualified electrician should connect the high-voltage part to the mains! 
• Mounting, installation and servicing work on electrical devices may only be performed by a qualified eletrician. 

Failure to observe this regulation could result in the risk of serious damage to health  
or fatal injury due to electric shocks. 

• Because of electrostatic charging, direct contact with the circuit board can result in destruction of the device. 
Direct contact with the circuit board must therefore be avoided at any time. 

• Do not install or make any wire terminations while power supply is plugged in.  
It can cause eletric shock or damage to the device. 

• Do not connect any terminal on the device to an AC power line. Fire or electric shock could result. 
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• Use the supplied AC/DC power supply and the wiring and installation must be done by a qualified eletrician. 
• Do not install the device in any of the following locations. Fire, electric shock, or device trouble could result. 
̵ Places near heating equipment that varies in temperature. 
̵ Places subject to dust, oil, chemicals. 
̵ Places subject to moisture and humidity extremes, such as bathrooms, cellars, greenhouses, etc. 
̵ Places where the temperature is very low, such as inside a refrigerated area or in front of an air conditioner. 
̵ Places subject to steam or smoke (e.g. near heating or cooking surfaces). 
̵ Where electrical noise-generating devices, such as electric motors or inverter electric appliances, are nearby. 
̵ Locations subject to frequent vibration or impact. 
- We are not liable for any damage to property or personal injury caused by misuse or failure to observe the hazard 
information. In such cases, all warranty claims are void. We are not liable for consequential damage! 
• The device shall be used in compliance with local laws and regulations. 
• Store the device in a dry and ventilated environment.  
• Avoid exposing the device to shocks or heavy pressure. 
• Do not install the device on unstable brackets, surfaces or walls.  

 Make sure the material is strong enough to support the weight of the device. 
• Use only applicable tools when installing the device.  

Using excessive force with tools could cause damage to the device. 
• Do not use chemicals, caustic agents, or aerosol cleaners. Use a clean dry cloth for cleaning. 
• Keep the device more than 1 m away from microwave, radio, TV, wireless router and any other wireless devices. 
• On devices with intercom or built-in speaker or built-in microphone or signal transmission functions, keep the 

wires more than 30 cm away from AC 100-240 V wiring AC induced noise and/or device malfunction could result. 
• The device can be damaged if dropped. Handle with care. 

 
Assembly drawing 

 

 



TITAN 4G manual v1.0 13 EN 

Mounting and wiring 

 

 
 
 STEP 1: Mark the intercom location. 

Ensure that the antenna cable can be routed, e.g. through a through-hole or cable duct. 
If possible, install a one-gang junction box behind the intercom (e.g. diameter 65mm, depth min. 60mm), as the 
small size and IP68 rating of the auxiliary power supply make it suitable for outdoor installation.  
Drill the appropriate holes and then fix the wall bracket of the device.  

 STEP 2: Use the supplied bracket and screws to fix the antenna in the designated place (e.g. on the other side of 
the wall) The antenna is suitable for outdoor installation. 

 STEP 3: Carry out the electrical wiring of the AC/DC power supply and the control unit. Connect the appropriate 
wires to the supplied terminal block (according to the pinout). The terminal block pinout is explained in more 
detail in the Connecting the device chapter. Make sure the antenna connector is available for installation. 

 STEP 4: Make sure you have the correct SIM card in your device, as described in the Setup section. 

 STEP 5: Hold the device carefully and plug the wall sockets to the intercom sockets. Plug and screw the antenna 
cable together. 

 STEP 6: Fix the unit to the wall bracket using the supplied security screws.  

 STEP 7: Turn on the power to the power supply. 
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10 Remote management via WEB 
 

All settings of the TITAN 4G intercom can be changed remotely via the PULOWARE cloud server, available at 
www.puloware.com, but registration is required to use the website. Once registered, the device ID of the 
communicator must be added to the account for management. 

After logging in you can see the device settings via WEB in the same way as locally on the intercom site. 

 

In addition to changing codes, it is also possible to remotely teach or delete RFID tags. 
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11 Remote configuration via SMS 
 

It is possible to enter temporary codes via SMS message for control from an external code lock (up to 4 codes).  
The message contains the keyboard code, the expiry date, and the serial number of the controlled output. 
Only the owner's (the host's) phone number in the first position can send the setup SMS.  
SMS sent from any other phone number will not be taken into account. 
 
The format of the setting SMS is as follows: Code ID=Numeric code/Date/Output 

where: 

Code ID  is a serial number of the possible 4 codes. eg. CODE1, CODE2, CODE3, CODE4 

Numeric code  is the user code for code lock control. Maximum 8 digits can be set. 

Date   is the expiry date, until the end of the current day 

Output  is the serial number of the controlled output (1: Door, 2: Gate) 

 

In the example below, we set the temporary code for the first user (CODE1), where the code is 4455, the validity 
date is 20241231 and the controlled output is the Door. 

CODE1=4455/20241231/1 

 

 

 


